AFEHLINJA 3A NOLUTW CKONJE
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NCTPAJXYBAILE 3A IIOTPEBUTE HA
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YHUBEP3AJIHATA YCIIVT'A - 2021
roJIMHA
Cxorje, bespyapu, 2022 roguuaa Hanujena Cniacur ¢ -Tomoscka,



IIpegMeT U 11eJ1 HA UCTPAXKYBAKHETO

OcHoBeH IpeiMeT W 1ieJl Ha 0apaHOTO € HCTpa)kyBame e MpolleHKa Ha
nmoTpebuTe Ha KOPUCHUIIMTE Ha IIOMITEeHCKUTe YCJIyru. McTpakyBameTo
IaBa OJITOBOP U IIPOIleHKa KOJIKY 00e30elyBameTo Ha MOIITEeHCKUTE YCIIYTU
o7l CTpaHa Ha JaBaTeJIoT Ha YHUBep3asiHaTa ycayra “A/l ITomira Ha CeBepHa
Maxkegonuja “— CKomje v 3a70BOJIyBa IIOTpeOHTe Ha KOPUCHUIIUTE.

3a oBaa cTyauja ce nrM3ajHMpaaT JBa IpMMepoKa Crope] LieJHaTa Ir'pylia, 1
Toa:

e TIpaBHU JUllA U
e  (PU3NUYKU KOPUCHUIIN.

[Ipu ompepenyBame Ha rojieMUHAaTa Ha CeKOj ofi pumepoiuTe, (OU3HUC U
dbusnuky nuia) berre npumeHeT coogHocoT 70: 30 Bo KopucT Ha OM3HUC
KOPUCHULIMTE, a BKYNHO ce peanu3upaa 600 anketu. BxymHUOT 6poj Ha
WMCIIMTAHUIIU TI0 LieJIHA rpyTIia ce:

e n=420 ucnutaHULIY NpaBHU JUlla U

o n=180 ucnmuraHuLU PU3NIYKU KOPUCHULIU.



1. HaBukM Ha KOpuUCTeme Ha MOIMTEHCKHU YCIYyTU

PesynTaTute of CIpoBeleHOTO MCTPa)KyBale YKa)KyBaaT JeKa HAajKOpUCTeHa MOIITEeHCKU
ycayru ce (PMHAHCUCKU TPAHCAKIMU 64%, Mogurame Ha akeT 53% U mogurame rmpernopadyaHu

npaTKu 48%.

> (U3NYKM JTUTa
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DuHAHCUCKU TpaHCAKLUKU

(nylakame Ha CMeTKH)

INopuramwe Ha naket INopurame Ha
NperopayaHa npaTka,
rnpaTKa co O3HaueHa

Ipuem u nopurame Ha
MUCMa, CMeTKH, YeCTUTKI
UTH. Ha JIOMalllHa ajipeca

BpeHOCT UK [akeT

36% 35%
HWcnpakamwe Ha Hcnpakamwe nucmo,
nperopayaHa nparka, YeCTHTKH

TnpaTkKa co O3HauYeHa

BpejHOCT UK [aKkeT

Hax mosoBuHa 55% of melOBHUTE KOPUCHMI[A HAjYeCTO TM KOPUCTAT CJIEHUBE IOIITEHCKU
YCYTHU: TIOJUTake UM UCTIpakame Ha mperopavyaHa MmpaTKa, paTka co 03HayeHa BPeJHOCT
WM TTaKeT, KAKo W IpHeM U IMOoAurame Ha IMUCMa, CMeTKM, YeCTMTKM WTH. Ha ajjpeca Ha

upmara.

» TIpaBHU JIHXILA

70%
60%
50%
40%
30%
20%
10%

0%

48%

62%

Hcnpakame
MHACMO, YeCTUTKHU

[Moguramwe Ha
nperopavyaHa
rparkKa, mpaTKka
€O 03HAUeHa
BPEIHOCT WJIU 1T

57% 60%
41%
l ]
i i . i .

Hcnpakame Ha [Mopgurame Ha DuHaHCHUCKNT [Tpuem n

npenopavaHa naxkeT TpaHCaKLuu MOANTram-€e Ha
mpaTKa, mpaTka (mnakameHa  THMCMa, CMETKH,

€O 03HaYeHa CMETKH) YeCTUTKH UTH. Ha

BPeHOCT UIn

ZIOMalHa agpeca



» ¢busnukm nuia

[ToBeke o1 moIOBMHA OJ1 UICIUTAHULIATE
T.e. 52%, ' TToceTyBaaT MOIITEeHCKUTE
eJUHULIY eIHAIll MeCevHo.

HajBa>kHu KpuTepuymu 3a u36op Ha
MOLITEHCKA eJIMHUIIA KOja ce TToceTyBa ce
JiokanujaTa 73%, TMIHOTO MOAUTaAHHe
MOLITEHCKY TTpaTKU 69%, Kako 1

paboTHOTO Bpeme 59%.

60% 52%

3% 69%
50% 59%
40% 60% -
0 26% . 33%
20% 40% -
10% | 1% 6% l B 20% - I e 1%
0% T T - T T T 00/0 | . . . . || -_‘

Hexonky Epnam  [IBago  Epnam [opumiHo
nojgurame Ha Bpeme Ha 3aJiMuya co
HaTH HeHeHHO TpH HaTM MeceqHO MOIITeHCKN Bpa6OTEHl/lTE nocebuu
HeJIeJTHO MeCevyHOo npaTku notpetu

Jlokauuja Jlnuno PaborHoro Jbyb6esnoct JlocranHocTt Ipyro

» TIpaBHU JUlla

Bo ogHOC HA 3ayecTeHOCTA Ha MOCETATa, efHa TPeTUHA
OJ1 ZIeJIOBHUTE CyDjeKTH I'M MOCeTyBaaT MOIMTEHCKUTe
enuHULM efHail meceuyHo 30%, eqHa ueTBpTUHA 24% 1Ba
Jl0 TpU MAaTHU HeZleJTHO UJIM HEKOJIKY AT HeJleJIHo,
nogeka 10% egHalll HeieIHO.

3a gesloBHUTe KOPUCHULIM HajBaYKHA
npUYMHA 32 U360p Ha MOMITeHCKA
eJMHUILA KOja Cce MoCceTyBa e JoKanujaTa
69%, moToa cyienat JMIYHOTO MO Urame Ha
MOIITEHCKY MPATKU 63% 1 pabOTHOTO
Bpeme 40%.

. . 30% )
24% 24% 80% 69% 63%
10% 12% 60% o
| | | | 20% . . 3%
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Hexkonky Egwam  [IBa mo

Egnam TogumHo 0%

natd - HeJIeJHO TPU MaTh MeCedHO Jlokauuja JMuHo  JbybesHocT Pa6oTHoTo JlocTanHocT
HeZeysrHo MeCceqHO noaurarbe Ha Ha Bpeme 3a /iMua co
MoWTeHCKN BpaboTeHWTe noce6Hu

npaTku noTpebu



2. 3a/10BOJICTBO O] MOIITEHCKHW YCIIYTU

Hermrro moBeke of moJjIoBUHA 01 UCITUTAHUIIMTE Ce IOHEeKa/e 3aJI0BOJIHU 57%, momeka 24% ce MHOTY
3aJI0BOJIHU O] IMOIITEHCKUTE YCIYTH.

60% - 57%

50% -

40% -

30% - 24%

> (U3NYKH JIUIA  20% - 13%
10% - 2% 4% -
0% . | . .
MHory Ilo HEeKaje Hury 3agoBosen Ilo Hekagze MHory 3ap10BoJIeH
He3aJl0BOJIeH He3aJI0BOJIEH  HUTY He3aZl0BOJIEH 3a/10BOJIEH

['eHepasHO JEeTOBHUTE KOPUCHUIIY C€ 3aI0BOJTHU OJI TIOLITEeHCKUTE YCIIyTH, bunejku 41% usjaBuie
IleKa ce moHeKaze, a 23% aeKa ce MHOTY 3a/I0BOJIHU. 26% ce HeyTpaJiHU, JjofeKa 8% ce moHeKazie
He3aJI0BOJIHU, a 2% MHOT'Y He3a/I0BOJIHU.

> TIpaBHU JUIA 40% 1

MHory Jlo HEKajie Hury 3agoBosnen Ilo HeKage MHory 3api0BoJIeH
He3aZ0BOJIEH He3aJ0BOoJIeH HUTY He3aJ0BOJIEH 3a/10BOJIEH



['TaBHU TPUYMHU 32 HE3AaI0BOJICTBO OFf MOIITEHCKUTE YCYTH Ce 3aCTapeHUTe
MpOLIeIYPH U LeHUTE Ha MOIITEeHCKUTE YCIYTH o 58%, KaKo M KPaTKOTO PaboTHO
Bpeme 50%.

70%
60%

58% 58%
50%
50% 42% 42% .
> GbU3NYKK IHLa o _
20%
10%
O% T T T T T T

3acrapeHu Llenure 3a Kparkoro Oguocorna  Ilpobmemuco  [JoroBopHa
MpoLelypu  MOLITEHCKUTe pPaboTHO Bpeme BpabOTeHUTE ZocTaBaTa nomTa
yCIyTu (nepenoBHM,

HECOO/[BETHH,...)

OHue feloBHU KOPUCHUIU KOU M3jaBUJIe ieKa ce JJoHeKajle UM MHOTY He3a/I0BOJIHH,
KaKO OCHOBHM IMPUYWHY 32 CBOETO HE3a/J0BOJICTBO I'M HaBe[yBaaT MpobIeMUTe CO
nmoctaBaTa 83%, Kako U 3acTapeHuTe Tpouenypu 61%. Ipyru npuuuHu 3a
HEe3aJJ0BOJICTBO Ce OJHOCOT HA BpaboTeHuTe 54%, mokauujata u nenure 10% u
KpaTKoTo paboTHO BpeMe 15%.

100% 83%
80% 54% 61%
» TIpaBHU JHIla 60%
0% 4 _ eess  HEN : : [ | ,
OpnocorHa Jlokaumwjatana  Kparkorto [Tpobnemuco  3acTapeHu LlenuTe 3a
BpabOTeHWTe TOWTEeHCKAaTa pabOTHO BpeMe  [JOCTaBaTa MpoLeAypyd  TMOIUTEHCKUTE

eUHULIA (nepenoBHuy, yCayru
HECOO/[BETHU,...)



3. Ilpuem u flocTaBa Ha IpaTKu

Peunicu gBe TpeTUHU of UCTIUTAaHULIUTE 64% BOOMIITO He UCIIpakaaT IMMCcMa Ha MeceyHa OCHOBA.
Hopexa 27% u3jaBuiie feka ucrpakaar Jio 2 mucMa.

>  (U3NYKM IU1A

3% 6%

ToBeKe o7 5 on3mo4 o 2 He UCcrpaKa

35% op [lenoBHUTE KOPUCHULIM MECEUHO MCITpakaaT MoBeKe o071 5 mucMa MeceuHo, 14% ucnpakaar 3-4
nucMma, a 21% go 2 nucma meceuHo. Enxna tpetuna 30% u3jaBuiie feka He uclipakaart MMcMa Ha MeceyHa

OCHOBaA.
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» TIpaBHU JHIla
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rnoeeke oz 5 ox 3 mo 4 1o 2 He ucmnpaka



IIBe TpeTUHU O] UCTTUTAHUIIUTE 66% cMeTaaT eKa e Bo pef, [lomra Ha CeBepHa MakesioHUja 1a TH
00e36eyBa cBOUTE YCIYTH HE CaMO BO HUBHUTE [IeJIOBHU IMMPOCTOPUHU IIPEKYy HUBHHUOT ITePCOHAJI, TYKY
Y MIPEKY JOTOBOPHU MOIITH (PUBATHU ITPOIaBHULM, IIPOJAXKHU MeCTa, TProBUja, 0e H3MHCKHU ITyMITH).

>  (U3NYKM IU1A

Ha He He 3nam

Bo opiHOC Ha cyIeJHOTO Mpallame, BUCOKU 67% 01 ICTIMTAaHULIMTe cMeTaaT Aieka e Bo pef [lomTa Ha
CeBepHa MakenoHuja 1a ru 00e30e/1yBa CBOMTE YCIYTHU He CaMO BO HUBHUTE JI€JIOBHU IIPOCTOPUU ITPEKY
HUBHUOT [TePCOHAJL, HO ¥ MPEKY [IOFOBOPHU IIOLITH (IPUBATHU IIPOJABHULIM, TPOIAKHU MeCTa, TProBHja,

6en3uHCcKy mymnu). 17% He ce coryiacyBaar co oBaa ujeja, a 16% ce HeOJJIlydHU T.e. He 3Haar.

» TIpaBHU JHIla




62% U UCIMTAaHUIIUTE U3jaBUJIe JleKa He UcIIpakaaT MpPaTKM [0 2 KT BO TeKOT Ha roAuHaTa, a 23%
JleKa UCcrmpaKaar JIo IBe MPaTKU O 2KT FOIUIITHO.

80% - 64%
60% -
40% - 27%

> (PU3UYKH JIUIA
20% - 3% 6%

0% T
noBeKke o4 5 0A 3404 402 He ncnpaka

NcnpakameTo HA 5 1 MOBeKe MakeTHu 0/ 2 KT HA MeceyHa OCHOBA ro npakTukysaat 20% o
rcnuTaHunure, 15% ncnpakaar 3-4 BakBu naketu, 13% no 2 makeTu of 2Kr, a 52% BOOIIIITO He
HMCIpaKaaT MakeTH 10 2KT.

» IIpaBHHU JUIa

5 U noBeKe ozn 3 1o 4 7o 2 He uCIpakam



Bo ojHOC HA MPUEMOT Ha paTKu 6e3 pa3jiMKa HAa HUBHATA TEXKUHA, 25% 01 UCMTUTAHULIUTE U3jaBuie
ZleKa BOOIIITO He MPUMAAT MPATKU, fofieKa 46% u3jaBusie jeKa MpuMaar 1o 2 MpaTK BO TEKOT Ha

roguHara
60% 1 46%
40% - 25%
> (u3nuKy JIUIa 20% - 4% 9% 16% .
0% .
20 1 moBeKke 1o 10 o5 o 2 He MpuMam

Bo ogHOC HA MpUEeMOT Ha MaKeTHu BO KOMIIaHUUTe, 29% o1 1eJIOBHUTE UCITUTAHUIIA O TOBOPUJIe leKa
npumaar 20 u rnoBeKe MakeTH roiUIIHO HE3aBUCHO O] Te)KUHATA, 18% neka mpuMaat go 10 makery,
15% mo 5 makeTtu, 17% mo 2 makeTu, a 22% geKa BOOTIITO He MpUMaaT MaKeTH.

> TMpaBHMU JIUIA

20% -
0% -

20 u moBeke o 10 o5 He puMam



Bo oiHOC HA TUTIOT HA MMCMaTa KOM Cce MpUMaarT, 49% o1 UICIIUTaHUI[UTE U3jaBUJIe leKa ce Toa
CMeTKH, ofieKa 24% eKka mpumaaT CaMo CMEeTKH.

60% 49%
50%
0% 24% 5
o %
20% ? 10%
¢pu3nuku 1una 20% »
0% T )
Jac mpumam camo [IpetesxHo WmaM npubimKHO [TpetesxHo He nmpumam
CMEeTKH MpUMaM CMEeTKHU uct Opoj Ha nobuBam apyru
CMETKH KaKo U nucma

IPyTH TUCMa

13% op ucnutaHWTe KOMIAHUU MeCEeYHO MpUMaaT CaMO CMeTKH, 39% npeTe>KHO CMeTKH, 37%
eIHaKOB Opoj Ha cMeTKU U Apyru nucMa u 10% usjaBuiie qeka mpuMaart MpeTe)KHO JPYTy MHUCMa.

MpaBHU JIUIA

[Ipumame camo cMeTku [IpeterxHo mpumame  VMimame npubmmkHo  [IpeterkHo fo6uBame
CMEeTKU UCT OPOj Ha CMEeTKH Ipyru nucma
KaKo 4 Jpyry nucMma



4. IlleHn 1 pOKOBHM 3a IIPEHOC

Ha npamaweTo moBp3aHo CO IleHaTa Ha CTaHapIHO MUCMO Koja u3HecyBa 25 fieH, 51% og ucnmuraHuijuTe ce
MHOTY WJIU JOHeKa e 3a[J0BOJIHY, a 32% HUTY Ce 3a/I0BOJIHU, HUTY He Ce 3aJJ0BOJIHU.

> (U3UYKH JIKIA

—_
o o
S o°
N
o°

MHory Ilo Hekape Hury 3agoBosnen Ilo Hekage MHory 3aoBoJieH
He3aJ0BOJIeH He3aZl0BOJIEH HUTY 33/I0BOJIEH
He3aJ0BOJIeH

Bo ogHOC Ha 11eHaTa oj1 25 fieH. 3a CTaHAapAHO MUCMO, IIOJIOBUHA O]1 IeJIOBHUTE KOPUCHULIU Ce
noHeKkaje 32% uau MHOTY 3a710BoiHM 18%. He3amoBonHu foHekae ce 12%, a 8% ce MHOTy
He3a10BoJIHU. HeyTpanHu ce 29% o ucnuTaHUIUTe.

40% 29% 32%

30% 18%
> INpaBHU JIMIA S0 g5 12% . .

2 —

0% — .

MHnory Ilo Hexkage Hury 3agoBosen o HEKafie MHory 3ajoBosieH
He3a/I0BOJIEH He3a0BOJIEH HUTY 3a7]0BOJIEH
He3a/I0BOJIeH




> (U3NYKK JIUIa

>

Peuncu ABe TpeTUHU O UCIIMTaHULINTEe 630/0, cMeTaaT [JeKa e HOTpe6Ha AJO0CTaBad Ha IMOMTEeHCKN
MMpaTKu CGKOj pa6OTEH JeH o IToOHeJe/THUK [0 ITeTOK.

70%
60%
50%
40%
30%
20%

o
o° of

0

Jla MUCJIaM IoTpeOHa e

He, IOBOJIHO € YeTHPHU
paboTHU feHa BO
Hepenara

HE, IOBOJIHO € TPH
paboTHU fieHa BO
Hezenara

He, IOBOJIHO € [1Ba
paboTHU feHa BO
Hezenara

Bucoku 73% oj1 ;e IoBHUTE KOPUCHUIIM CMETaaT JieKa JJocTaBaTa Ha MOIITEeHCKY ITPaTKU e oTpeOHa
CeKoj paboTeH JeH of] MOHeIeJIHUK J10 MeToK, 10% meka e 0BOJIHO 4 pabOTHU JIeHa BO Hefenarta, 12%
JIeka Tpu pabOTHU JleHa ce JOBOJIHH, a 5% JeKa ce IOBOJIHM [iBa [leHa BO paboTHaTa HefieJia 3a I0CTaBa

MpaBHU JIMIIA

7la MUCJIaM oTpebHa e

He, JOBOJIHO € YeTHpu

paboTHU fieHa BO
Hegenara

HE, IOBOJIHO € TPH
paboTHU fieHa BO

HeaelaTta

He, IOBOJIHO € [1Ba
paboTHU feHa BO
Hegenara



WcnutanunuTe Bo rorojieM 6poj oJHOCHO 53% ce coryiacyBat JieKa e JOBOJIHO JocTaBaTa jia
O6upe 3 maTu BO HejejiaTa UM CeKOj BTOP pabOTeH ieH

55% 53%
50% 47%

¢ pramnormma L— L
40% T

rMam notpeba off joctasa 5 paboTHU fieHa BO 61 OMIIO ZIOBOJIHO IOCTaBa 3 IATH BO HejjeIaTa
HejeaTa WJIU CEKOj BTOP paboTeH

43% o1 meI0BHMUTE KOPUCHULIM UMAAT nmoTpeba of Joctasa 5 paboTHY leHa BO HefenaTa, fogexa 57%
BeJiaT fieka bu 6110 JOBOJIHO IOCTaBa U 3 MaTH BO TEKOT Ha HeZlejiaTa Uiu CeKOoj BTOP pabOTeH JieH.

60% 43% 57%
40%
> TIIpaBHM JIMIIA 20%
00/0 T

umam rnotpeba oz focrasa 5 paboTHY fieHa BO 61 G110 OBOJIHO AOCTABA 3 IATH BO HEZlesIaTa Uin
Hepesnara ceKoj BTop paborex




5. KBanuTeT u pekjiaMmaiuu

HajBaskeH pakTop 3a KBaJIMTETOT Ha 00e30e/1yBarme Ha MOIITeHCKUTe YCJIyTru cropes 83% of
HUCIUTAHULIUTE e Op3MHaTa Ha MPEeHOCOT Ha MOIITeHCKU MPaTKU.
WcTto Taka BaykHU ce M (DaKTOPUTE Ha JIOKallMjaTa Ha MOIITeHCKUTe e IUHULIY 64% U 1leHa Ha
MOIITeHCKaTa ycayra 54%.

Bp3uHa Ha npeHOoC Ha NoLWTeHCKMTe NpaTKK 83%

Jlokauuja Ha nowTeHckaTa eAnHMLA 64%

LleHa 3a nowTeHckaTa ycayra 54%

> CI)I/I3I/IqKI/I JII/IHa PaboTHOTO BpeMe Ha nowTeHcKaTa e4MHNULA

Man npoueHT Ha M3rybeHu, oLTeTeHM NPaTKM U... 42%

OpaHoc Ha BpaboTeHUTe KOH KOPUCHULUTE 40%
Bpeme Ha uekare BO NOWTEHCKUTE e 4UHULK
JlocTaBa Ha NOLWTEHCKM NPaTKM NeT NaTh HeAenHo

AOCTaBa Ha NOLWTEHCKN NPaTKn BO cabota

HajBaskeH pakTop KOj ce u3iB0OjyBa 3a [IeJIOBHUTE KOPUCHUIIM BO OJJHOC HA KBAJIMTETOT Ha
obe30eyBame Ha MOMITEHCKUTE YCJIYTH € Op3uHaTa Ha MpeHocC Ha npaTku 84%. MicTo Taka BaykKHO e
IITO TOMAJIKY /la UMa U3ryOeHU, OUITeTeHU TPATKU U TPeYeKOPYyBamke Ha PpOKOT 59%, KaKo U 1ieHaTa

Ha ycayruTe 55% 1 joKalyjaTa Ha MOIITeHCKaTa eIuHuIA 48%.

Jlokaumja Ha NoLwTeHcKaTa eAnHMLa 48%

Bp31Ha Ha NpeHOC Ha NOLUTEHCKUTE NPaTKK 84%
OAHoC Ha BpaboTeHUTe KOH KOPUCHULUTE

» TpaBHU JUlla

PaboTHOTO BpeMe Ha NoLuTeHCKaTa e4uHULa

55%

59%

LleHa 3a nowTeHckaTa ycayra

Man npoueHT Ha M3rybeHu, owTeTeHN NPATKM U...
JlocTaBa Ha MOLWTEHCKM NPaTKM NeT NaTh HeAeNHO
Bpeme Ha yekare BO NOWTEHCKUTE e AUHULM 33%

AOCTaBa Ha NOLWITEHCKN NpaTKu BO cabota



70% O UCITMTAHUIINUTE HE Ce 3all0O3HA€HMU CO ITOCTAaIlKaTa 3a IMoAHeCyBdbhe Ha peKjiaMalln 1<aj
IIOMTEeHCKHWOT oImepaTop 3a I/I3I‘Y6eHI/I, OITETEHU IMMOIITEHCKH! ITPAaTKH 1N IMMPeYeKOopyBamhe Ha
POKOT 3a 40CTaBa, UTH. E,I[Ha TpeTHUHa 30% HBjaBI/IHe JeKa ce 3alI0O3HaeHH CO O0Bada ITOCTaIllKa.

70%
60% -
40% - 30%
> (U3NYKM JIUIa
200/0 _4-
O% =1 T
Aa He

» IIpaBHU JM4Ia

43% o5l ;e0OBHUTE UCTIUTAHULIM U3jaBUJIe JleKa ce OHue 1eTOBHU KOPUCHULIM KO U3jaBuJjie eka ja
3aro3HaeHu CO MOCTankKaTa 3a MoJjHeCyBame Ha 3HaarT Mmpolejypara 3a peKkjaMaliii, BO Hajrojema
peKJaMaliM Kaj MOMITeHCKUOT OnepaTop 3a U3ryOeHH, Mepa ce loHeKaze 27% Ui MHOTY 3a/10BOJIHU 22%
OILTETEeHU MOUITEHCKU MPATKU U MpevyeKopyBawe Ha op ucrata. HezagoBonnu oy mpoueypara ce 9%
POKOT 3a [10CTaBa, UTH., JofieKa 57% He ja 3HaAaT oBaa IoHeKaze, a 7% MHOTY He3aJloBoJIHU. HeyTpasHu ce
npoueaypa. 36%.
40% 36%
60% 35% -
40% 30% - 27%
25% - 22%
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Mmuory o Hekapge Hury o Hekapge MHory
He3a/I0BOJIEH He3aJO0BOJIeH  3aJJ0BOJIeH 3a70BOJIeH 3aJJ0BOJIEH
HUTY

HEe3a/I0BOJIeH



6. KopucTeme Ha yCcayru Ha [pyry iaBaTeJiM Ha MOMTEeHCKU YCIIYTH

Peuucu gBe TpeTUHU 63% 01 UICTIMTAHUIIUTE KOPUCTeJIe TOMTEHCKU YCJIYTH O IPYT JaBaTes Ha
MOLITeHCKM YCIyTH TToKpaj yeayrute Ha [lomra Ha CeBepHa Makenonuja. O oHME UCTTMTAHULIM KOU
M3jaBuJjie JeKa KOpUCTesie yCIyTU Of APYT MOLITEeHCKU ONlepaTop, HajrojieM fies 76% KopucTtese yCiayru
opn Kapro Excripec JIOOEJI yBo3 u3Bo3 burtona

Kapro Excripec IOOEJI yBo3 n3B03 butona

I XJI Excripec Makegonwuja [JOOEJI Ckormje

bp3a nparka IJOOEJI Ckomje

Henllo IOOEJI Cxomje

[MOCT EKCITPEC MAKEZIOHUJA 10O Ckomje
EKO JIOTUCTUK CEPBUC JOOEJI Ckomje
HOBA IIOLITA OO Ckomje

BP3A ITPATKA TIOCT-M JIOTUCTUK OOOEJT...
VIH MOILUTA PAJIECKU IOOEJ Cxonje

TIJI Toran Jloructuxk JOOEJI Ckomje

DAJIKOH JIOTUCTUK JO0O - [Moppy xHULA...

> Cl)I/I3I/IqKI/I JUIIa ['JIOBAJIMECCATE JOOEJI yBo3-u3Bo3 Ckomje
WH TUME MK BIIC 10O Ckomnje

EKCTPA 03 JOOEJI KaBagapuu

Exo [Tomrra JOOEJI Ckomje

[THJI TPAHCJIOT JOOEJI CKOIIJE

JOKAM nomrra 2011 IOOEJT c.OpoBHuk [lebapua
EKCIIPECTIOIUTA OO Crpymuua

M-IloctaBa [JOOEJI Ckomje

EVYPO EHEPLIY IOOEJI Togpyxuuya EYPO...

b [TOCT JOOEJI Ckonje, noppy>xuuua b [TOCT...
BMU3HUC ITOIITA JOOEJ burona

BAJIKAH JEJUBEPU CEPBUC OO Cxomje
IOEJIMBEPU CEPBUC MHTEPHEIIEHEJ IOOEJL...
CUTU IIOIITA IOOEJI Ckomje

OcHOBHa NpUYMHA 32 KOPUCTEHETO Ha OBHE KOHKYPEHTCKU KOMITaHUU ce Op3MHaTa Ha flocTaBa 68% UTHOCTA U
npueM Ha npatkute 50%.



Opn oHUe UCTIUTAHULYA KOU U3jaBUJie JleKa KopucTese YCJIYry off ApyT NOMITeHCKU OrepaTop,
Hajrosiem pien 76% xopuctene ycayru ofi Kapro Exkcripec JIOOEJI yBo3 u3sBo3 butona. [loToa ciegat
bp3a npartka 36%, [1XJI 28%, TIIJI Totan Jloructuk 21% u Ienllo 20%.

Kapro Excrpec JOOEJI yBo3 U3B03...

I XJI Exkcnipec Makeponuja JJOOEJI...

Henllo JOOEJI Ckomje
1
HOBA TIOIITA 100 Ckomje 13%
12%
VH ITOLITA PAJECKU JOOEJI Ckomje 10%
6%

VH TUME MK BIIC OO Cxonje
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Huxno [Momrra JOOEJI Ckomje
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PCE OITTUMA Bute JOOEJI yBO3-...
JOEJVBEPU CEPBUC...

Curu Excripec momra yBo3 M3B03...

CUTHU IIOLUTA JOOEJI Cxomje

b ITOCT JOOEJI Ckomje, noapy»kauna b...
EKCTPA 03 JOOEJI KaBagapitu

M-loctrasa IOOEJI Ckorje
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OcHOBHa MpUYKHAa 32 KOPUCTEH-e Ha JPyTU laBaTesy Ha MOIITEeHCKHU YCIYTY € HUBHaTa Op3uHa
Ha JjocTaBa 72% v Op3uHaTa Ha IPUEeMOT 68%.



7. Opp>XKyBame Ha MOIMTEeHCKUTE YCIIYTA

Peunicu egHa TpeTtrHa 27% 01 UCIIMTAHULIMTE Ce IO MOATOTBEeHH /1a IjIaTaT MOBHUCOKA IieHa 3a
MOIITeHCKHUTE YCJIYTH CO 1[eJ1 /la Ce 3roJIeMU KBaJIUTeTOT Ha YCIAYTUTe, 1ojeKa 61% He ce MOITOTBeHU
Jla r1aTat noBeKe 3a mojobap KBaauTer.

> (U3NYKH JIUIa

na He He 3HaM

Bo ogHOC Ha MOArOTBEHOCTA [1a Ce MJIaTU MOBMCOKA I[eHa 3a 3rojieMeH KBAaJIUTeT Ha MOMITeHCKUTE YCIYTH,
33% on mesoBHUTE UCIIUTAHULIM Ce TTOATOTBEeHHU [1a IIaTaT IoBeKe, 45% He 60U miaTtuiie nmoseke a 21% ce
HEOJIJIy4YHH T.€. He 3Haar.

» TIpaBHU JUlla

Aaa He He 3HaM



8. E-Tprosuja

Bo oiHOC Ha HapauyyBaweTO NPAaTKU NPeKy UHTepHeT M0JIOBUHATA O] UCIUTaHULUTe 52%
u3jaByBaar /leKa HapauyBaarT [0 5 NpaTKy roMIIHO.
JIuma Kom HapavyBaar /10 5 TpaTKu MPeKy WHTePHET FOJUIITHO BO MOTojieM O6poj ce Ha BO3pacT
on 18-44 rogunu. OBue mpaTku 57% MOTeKHyBaaT Off BHATPeIIeH MO TeHCKU coobpakaj
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20 u noBeke no10 He IpUMaM MpaTKu

[PEKY eJIeKTPOHCKA
Tprosuja (nmpexy
HUHTEpHeT)

28% o neIOBHUTE KOPUCHUIIM TOJIUIIIHO HapavyBaaT 20 u noBeKe npaTku, 19% HapadyyBaart 110
10 mpatku, 13% go 5 mpatku, a 11% go 2 nmpatku. 30% BoonmITo He HapayyBaaT MPaTKU MPeKY
MHTEepHeT Ha roguirHo HuBo. OBue npatku 51% moTekHyBaat o Mef'yHapO/IeH MO TeHCKU

coobpakaj

40% g 30%
30%

» TpaBHM JIULA 19%
20% 13% 1%

20 1 noBeke 1o 10 o5 7o 2 He HapavyyBame



0 j .
44% o UCIIUTAHULIMTE KYITyBaaT 0 2 ITaTU MeCeyHo IIPeKy ColiijaJHu Mpeyku. Peuncu egHa TpeTuHa
26% v3jaBujie eKa BOOMIITO He HapayyBaaT MpeKy COLjaTHU MPesKU.

> (U3NYKH JIUIa

. 5

°

5 u noBeke on3mo4 TOJIMIITHO

HapadyBam/He
KynyBam

Enna mertuHa o mejoBHuUTe cybjekTr 21% HapadyBaaT/KynyBaar MpeKy COLIMjaJIHi MPe>ku 5 U MoBeKe
naTu Bo MeceloT, 15% ox 3 mo 4 matu, 20% [0 2 maTty MeceuyHo, a 44% BOOIIITO He HapayyBaaT/ KylyBaaT

» TpaBHM JIULA

IMpeKy COI.U/IjEU'[HI/I MpeJiKu.

5 u noBeke

on 3 mo 4

1o 2 He HapauyBa/He
KymyBa



[ToronemuoT 6poj 61% naakaat BO rOTOBO MPU CAMUOT MPUEM Ha IpaTKaTa Kora HapadyyBaaT O
COIMjaJTHU MPEXKU.
EnexTpoHcKka HamjaTa Ha CMETKM KOpUCTAT 52% 01 UCTTUTAHULIUTE

> (U3NYKH JIUIa 40%

BO FOTOBO IIPY CAMHUOT IIPUEM €JIEKTPOHCKH CO IJIaTe)KHA TI'M KOPUCTaM U ABaTa HaYMHa
Ha rpaTka KapTUYKa PU CAMOTO
HapauyBatbe Ha TPOM3B

37% o1 meJIoBHUTE Cy0jeKTH IJIakaaT BO TOTOBO IIPU IpMEeM Ha IpaTKaTa HapadaHa O] COLiMjaIHu
Mpexu, 35% miaKaaT co eJIeKTPOHCKa KapTUUKa TP HapadyBaweTo, jojieka 28% ru mpuMeHyBaaT 1
nBaTa HauuHU. EjleKTpoHCcKa HariaTa Ha cMeTKU KopucTtat 80% o uICUTAaHULUTE

40% - 37%
35% -
30% -
25% -
20% -
> TIpaBHM JIMLLA 1%
10% -
5% -
0% -

BO rOTOBO IIPXU CaAaMUOT €JIEKTPOHCKH CO IJIaTe)XHa TH KOPUCTU U AiBATA HAYMHA
TNpreM Ha npaTtKa KapTuika npu CamoTo

HapauyBame HA MPOU3B



